
The North Burnett’s telecommunications are essential for business, safety and innovation. A report commissioned by 
the Wide Bay Burnett Regional Organisation of Councils (WBBROC), undertaken by the Digital Economy Group in 2014, 
prioritised ten significant moblie blackspot locations across the Wide Bay Burnett (which has the largest population mass 
outside the South-East corner). Four out of ten of these prioritised sites are located in the North Burnett. In addition to our 
own local government population, the Wide Bay Burnett as a whole, along with travellers heading north and south via the 
inland route travel through our area. 

Our community has rated improved mobile coverage as 10/10 in importance for improving life in the North Burnett.

Council is dedicated to fixing the region’s black spots to ensure our community has a comparable level of service to the 
rest of Australia.  We are seeking funding to have our top seven (7) priorities completed within twelve months. 

Mobile Phone Coverage

Item Road Location Justification

1 Burnett Hwy Ceratodus to south of Monto Already applied for

2 Burnett Hwy North of Mundubbera (10km) Single carrier, high traffic for tourism

3 Burnett Hwy Ban Ban Springs to Gympie boundary (15km) Large through traffic north and west

4 Burnett Hwy Binjour to Mundubbera (15km) Large through traffic

5 Burnett Hwy South of Moonford (5km) High tourist traffic

6 Monto-Mt Perry Road Burnett Hwy to Mt Perry (50km) High local traffic, no carriers

7 Mundubbera-Durong Road South of Mundubbera to Boundary (50km) Inland route to Dalby

8 Gayndah-Mt Perry Road Gooroolba to Mt Perry (30km) High local traffic, no carriers

9 Gladstone-Monto Road Kalpowar (5km) Small community, no carriers

10 Gladstone-Monto Road Between Mungungo & Bancroft (8km) No carriers

11 Eidsvold-Theodore Road
Western boundary (Banana Shire) towards Eidsvold 
(60km)

Main Road

12 Hawkwood Road From Peterson’s Road west (15km) Minor Road



Improved telecommunications will not only contribute to economic 
growth through online services and increased regional employment, 
but also to safety, community cohesion and liveability. The potential to 
participate in future technological capability should be available to all 
Australians. The North Burnett is ready and willing to be a part of this 
journey.

“Extremely important on properties for safety, 
business communication and productivity”

“10/10 for security in the event of a break down or accident”

“As a worker that travels everyday it’s a top priority”



Restore Financial Assistance Grants to 1% 

The North Burnett Regional Council supports the ALGA and LGAQ’s call for 
Financial Assistance Grants (FAG’s) to be restored to at least one percent (1%) of 
Commonwealth taxation revenue. 

The relative decline in core federal funding to local governments has reduced the 
capacity of councils to develop and maintain services and infrastructure in their 
communities. This fuels the risk of reducing standards of living in those communities 
and across the nation. 

Additional investment is essential to maintain living standards of all Australians by 
fostering the equitable provision of local government services and infrastructure, 
which will in turn maintain local economic growth. 

The following extract is Part 1, Section 3 of the Local Government (Financial 
Assistance) Act 1995:

Objects of the Act

(1) This section explains the objects of the Parliament in 
enacting this Act. 

(2) The Parliament wishes to provide financial assistance to 
the States for the purposes of improving: 

(a) the financial capacity of local governing bodies; and 

(b) the capacity of local governing bodies to provide 
their residents with an equitable level of services; and 

(c) the certainty of funding for local governing bodies; 
and 

(d) the efficiency and effectiveness of local governing 
bodies; and 

(e) the provision by local governing bodies of services to 
Aboriginal and Torres Strait Islander communities. 



1.  Employment and increased liveability

Reliable funding of this amount would allow Council to increase local employment, fund its road 
network (including bridges), and increase the liveability of the region by providing improved 
cultural, sporting and recreation facilities of an equitable standard. If the North Burnett could see 
this investment, the region would see further increase to the gross regional product (GRP) which, 
for the Wide Bay Burnett region sat at $12.41 billion in 2018, a two percent (2%) increase from 2017. 

2.  What rate rise would be necessary to achieve the same outcome?

Council would need to increase general rates by more than 120% to generate an equivalent cash 
injection. In other words, without this funding, our assets and liveability will continue to deteriorate 
as a rate rise of that level is not sustainable.  

3.  We can plan long term

An increase in FAGs to at least 1% of Commonwealth taxation revenue gives Council the certainty it 
needs to plan for the future, confident that it has the financial capacity to deliver major community 
projects. 

With funding certainty, Council can engage with the community to plan the projects and programs  
that the community needs to be vibrant and prosperous. Thus allowing Council to concentrate on 
delivering projects essential in maintaining high living standards for our residents.

This funding would also help Council meet community expectations, some of which are outlined in 
Council’s Economic Development and Innovation Strategy, thereby giving the community the best 
chance possible of meeting future market demands.

RETURN OF NDRRA FUNDING

Council needs to bring attention to the fact that the NDRRA arrangements for water and sewerage 
assets will not adequately address the issues that we face with multiple plants and limited 
connections in the wake of disaster. 

Council seeks reinstatement of the Natural Disaster Relief and Recovery Arrangements (NDRRA) 
funding for water and sewerage assets damaged during flooding events. The North Burnett region 
has a long history of flooding and Council wants to ensure that there is adequate funding for possible 
future events as water and sewerage is an essential public service.  

WHAT THIS SUPPORT WOULD MEAN TO THE COMMUNITY...



The North Burnett has the fifth (5th) largest road network in regional Queensland and the twelfth 
(12th) largest in Australia. The North Burnett region needs the support of the Federal Government 
through funding programs like the Roads to Recovery (R2R) program to ensure that our roads are 
useable, safe and that they support the $466M export earnings generated in the region. All exports 
require road transport so it is imperative that the North Burnett can meet the standards required. 
With the closure of all rail transport in the North Burnett, this leaves only road transport to move the 
$466M of agricultural and mining exports that the region generates. 

There is currently very limited public transport in the region, with just two trips to Bundaberg and 
one to Maryborough each week offered, meaning that road travel is essential for anyone needing 
medical or other professional services. 

When considering paddock to plate opportunities, North Burnett is ideally located to provide fresh 
produce to cities and larger regional areas. To ensure food guarantee, safe roads are a key priority. 

Our roads are so important to our community that individuals have formed working groups in order 
to progress required outcomes. 

The Mundubbera Jandowae Roads Working Group are advocating for the: 

• Replacement of the John Peterson Bridge over the Boyne River,

•  Upgrade of the single lane section of the Mundubbera Durong Road directly south of the 
North Burnett Regional Council boundary

•  Rehabilitation of uneven areas of the Mundubbera Durong Road near Durong and the Chinchilla 
Wondai Road west of Durong towards the Western Downs Regional Council boundary, and

•  Construction of the Biggenden overpass to allow for B double transport.

Currently Council has identified a funding gap of $3.4 million dollars in roads maintenance. Council 
will need to work with the Federal and State governments in finding ways to fund this shortfall. 

Transport

ROADS



Existing timber bridges are now considered 
obsolete and will require upgrades or 
replacement to meet current Australian 
standards. In addition, many do not meet the 
B-Double standard that the North Burnett 
needs to transport produce.                                               

The Bridges Renewal Program (BRP) is a great 
initiative and vitally important for the North 
Burnett to continue to develop the region’s 
infrastructure. In Council’s current budget, 50% 
of the Roads to Recovery (R2R) funding is also 
allocated to our bridge refurbishment projects. 

Council is committed to upgrading all of our 
timber bridges across the road network, with 15 
bridges replaced over the last 10 years.

The North Burnett has a further 15 bridges 
currently requiring replacement or repair at an 
estimated project cost of $5.2M. 

Council would like to see the Bridges Renewal 
Program (BRP) continued at its present (or 
higher) funding level. 

Council has upgraded three (3) of its 
aerodromes to accommodate the Royal 
Flying Doctors (RFD) service. Council 
is seeking to complete the upgrade of 
the Eidsvold Aerodrome to also meet 
this standard, a critical component in 
the provision of emergency health 
care in the area. 

Council would welcome funding 
assistance to upgrade at least one 
aerodrome in the region to provide 
access for charter flights to not only 
enrich services to our community, 
but enhance visitor numbers, in turn 
boosting tourism possibilities for the 
North Burnett region.

Funding for a feasibility study is 
requested to assist in this development.

AERODROMESBRIDGES



Water
The $1.3 billion National Water Infrastructure Development Fund (the fund) is implementing the 
Australian Government’s commitment to build the water infrastructure of the 21st century. The 
fund is accelerating the detailed planning and construction of water infrastructure projects that will 
deliver new and affordable water, enhance water security and underpin regional economic growth, 
including irrigated agriculture and industry.

The North Burnett has been identified as a key area for increased economic diversity and growth. 
This potential is hampered by two main factors. 

• The lack of water accessibility 
(through location, lack of infrastructure or policy matters).

• The low reliability of water supply 
(through lack of infrastructure or policy matters). 

Multiple studies have been completed over the past 25 years, and some are still in progress, which 
identify reasons and solutions for the above factors in both the Boyne River Irrigation area and the 
Coalstoun Lakes Development area.

Council thanks the current Government for understanding our needs and providing up to $2 
million for a feasibility study to assess options to build new water infrastructure to increase water 
supply and security in the North and South Burnett regions, recognising the opportunity to deliver 
economic growth in both council areas.

Council seeks a commitment from government to support construction of water infrastructure 
projects that the study identifies will sustainably provide growth of industry and community.



Aged Care

The current median age of 46 in the North Burnett is 8 years 
higher than the Federal average (37yrs). This effectively means the 
North Burnett region will be tasked with ensuring that our aged 
community members are able to access facilities that cater to their 
needs. 

Between 2011 and 2016 the North Burnett saw an increase of 196 
people in their senior years (70 to 84 years) and an increase of 132 
people 60 to 69 years. In the same period we saw a reduction in 
the population of those 14 years and under.

Council seeks a commitment from the Federal Government to 
partner with both us and investors to ensure that our facilities 
meet the required standards and that a high level of aged care is 
available within the North Burnett. This request is in line with the 
current Federal Plan for Aged Care. 

With a current lack of public transport and taxi services in the 
region, making supply of services and visitation of loved ones in 
other areas difficult, a higher level of care is critical to ensure that 
our aged residents are still able to obtain the same services as 
urban areas.

To avoid having senior residents of the North Burnett travel, there 
needs to be an understanding that there are currently limited 
services in the towns of the North Burnett. We ask that the Federal 
Government reassess the waiting times for delivery of Aged Care 
Packages and that these packages are prioritised to include 
immediate consideration for rural areas with limited local services.

Key facts: 

People over 50yrs NB 45.4% vs 34% of Australian population. 

People over 60 years NB 31.4% vs 21.3% of Australian population.

16.5% of our rate payers are on a pension concession.



Tourism
The naturally beautiful North Burnett has an abundance of tourism hot spots that 
Council and community would like to see grow and develop over the term of 
government. Tourism has been identified as a growth industry with a number of key 
projects to provide a catalyst for visitor growth.   

Currently, the North Burnett enjoys only 10% of visitors that visit the Fraser Coast/
Wide Bay area, giving us a great opportunity to increase tourist numbers in the 
North Burnett. 

The North Burnett region has a wealth of untold history of the First Australians and 
currently six percent (6%) of the North Burnett population identify as Aboriginal or 
Torres Strait Islander. We stand aligned with the Federal Government’s commitment 
to ‘Close the Gap’ by seeking funding through current and future grants to safeguard 
our historic sites and to educate and celebrate the significance of First Australian’s 
history within our community.  

The RM Williams Australian Bush Learning Centre was presented the 2018     
Queensland Information Centres Association (QICA) Visitor Information Centre 
Cultural Heritage Award. It provides the community with an educational and interactive 
experience of the area’s cultural heritage. The centre is also ideally situated in the 
centre of our region and as such provides a valuable on sell opportunity.

The North Burnett is also home to Ban Ban Springs, the first cultural heritage site 
to be recognised in the Aboriginal Cultural Heritage Act 2003. This site is not only 
significant to the local First Nations Peoples but is a site that was utilised by many 
different tribes as a meeting place while traveling to the Bunya Festivals. The North 
Burnett Regional Council’s First Australian community wishes this site to be one that 
educates and attracts the community to the rich history of the area. 

The North Burnett Regional Council is asking for $300k in the first year of the new 
term and ongoing funding to develop a celebration of our indigenous history at the 
award winning RM Williams Australian Bush Learning Centre and cultural heritage 
site, Ban Ban Springs. 

Council asks that these funding opportunities, including the Indigenous Visual Arts 
Industry Support Program and the Indigenous Languages and Arts Program, are 
continued and expanded into the future. 


